EMERGENCY MEDICAL TRANSPORT INFORMATION
Matinicus Island, Maine       summer  2023


This information is to help islanders, island visitors, emergency responders, transport professionals/companies, and dispatchers
understand what is involved in a “medevac” trip from Matinicus.


IF you believe you or somebody else is having a health/medical EMERGENCY, you CAN call 911 from Matinicus. However, calling 911 does NOT guarantee that a licensed EMS responder will be available or can get to you immediately. NOBODY is standing by “on duty” to respond.

Matinicus Island is “the back country.” Immediate medical care is not always available.

An EMERGENCY means you understand you must go to the mainland if weather permits safe travel, and you will go to the HOSPITAL in an AMBULANCE. If you do not wish to do this, your health need may not really be an emergency. NO CARE beyond basic first aid and stabilization is available on Matinicus Island. No physician, equipped paramedic, health care center or clinic exists on the island. No intubation, IV therapy, suturing, or medications (except OTC, aspirin, epinephrine, and Narcan) are available here.

IF you need emergency transport off Matinicus, LifeFlight of Maine can come to the island in MOST (not all) weather for life-, limb-, and eyesight-threatening injuries/illnesses including chest pain, signs of stroke, severe unexplained abdominal pain, etc. 
To access LifeFlight, 911 should be called first. 

IF the situation is not critical or LifeFlight is not available quickly, and transport is important, Penobscot Island Air can be called for DAYLIGHT flights only, 596-7500. If you can wait for them to schedule you as a regular passenger and do not really need a “medevac” trip, just book a flight on your own. If you need PRIORITY over all other customers because of medical urgency, 
your flight WILL COST MORE.

THE PATIENT/PASSENGER MUST PAY FOR THE FLIGHT, including the round-trip for an accompanying EMT or other sober assistant. NO PATIENT may go on a “medevac flight” alone.
If the patient calls Penobscot Island Air first (and not 911,) PIA will call 911 to get a local ambulance to transport the patient from the Knox County Airport to Pen Bay Medical Center.

Matinicus Isle Plantation (“the town”) does not pay for anybody’s medical transport costs.

IF you want assistance with a non-emergency issue or need to discuss whether your issue is an emergency, you can call Eva Murray, EMT (state license #16275) at 366-3695, 
or certain other islanders with health care background who have made themselves available.
PLEASE LIMIT your NON-EMERGENCY CALLS to island responders TO REASONABLE HOURS.



